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MY PROFILE 
 
EDUCATION  
B. Ed. TESL (Hons)TESL & English Literature Univ. of Winnipeg, Canada 
MA Communication Studies (ICT)                   Univ. of Brighton (U.K) 
PhD Interactive Multimedia System (HCI): Science University of Malaysia   

ADMINISTRATION  
Head/ Dept of Human Development 2020-2023 
Deputy Dean (Research), Centre for Languages and Human Development, UTeM 2016-2018 
Head/ Dept of Human Development 2015-2016 
Senior Lecturer | Dept of Human Development 2009-present 
Coordinator MOOC (Critical and Critical Creative Thinking Course under Ministry of Higher Education, Malaysia 
Speech writer for Chief Minister of Melaka 
 

PROFESSIONAL CERTIFICATION 
 
Certified Trainer IELTS Training Certification: British Council/Certified Neuro Linguistic programming (NLP) coach/Certified NLP 
Leadership/Specialist in Massive Open Online Course (MOOC) for Critical and Creative Thinking Course Ministry of Higher Education, 
Malaysia/PBL Trainer (Level 1, II and III)- Certificate of Accomplishment – AKEPT, Ministry of Higher Education, Translation Cert.(DBP) 

TRAINER PROFILE 

 ABOUT ME 
 
I obtained my PhD in Multimedia Interactive System in 2015 from Universiti Sains Malaysia (USM) and 
Master degree in Communication Studies (IT) from University of Brighton, United Kingdom in 2005 and 
Bachelor Degree in Teaching English as a Second Language from University of Winnipeg, Canada. I started 
my career as a language teacher in Universiti Kebangsaan Malaysia. I am currently serving as a senior 
lecturer at Universiti Teknikal Malaysia and holding a post as the Head of Human Development 
Department and used to hold several administrative posts as the Head of Department (2015-16) and 
Deputy Dean of Research. I am an active researcher and supervisor. I am also a consultant for many 
projects involving Problem Based Learning with other institutions and Leadership Academy of Higher 
Education Malaysia (AKEPT). My research areas include Problem Based Learning, Multimedia and 
Culture, Web Communication, Cross cultural in web design. 
 

TRAINING & SPECIALIZATION  
NLP Coaching/Leadership | Problem Based Learning & Team Dynamic | Writing for High Impact journal| 
Proofreading and editing for scientific articles/ Conversational English/English for workplace 
communication/Proficiency English/English for Hospitality Purposes/Business English/English Boot Camp 
  

CLIENTS 
 
Ministry of Education, AKEPT, Kolej Universiti Islam Melaka, Politeknik Melaka, UNITEN, Kerajaan Negeri 
Melaka, Kementerian Pengajian Tinggi, RISDA, FELDA, UITM Jengka,UKM Holdings.. 

 

https://portal.utem.edu.my/iuris/frm_e-cv.asp?search=2FA8$2583$2A1C$24C1$2AC0$26F7$239E$25C8$2618$227B$26AC$2697$B00$AE0$AC0$AA0$A80$A60$A40$A20$A00$9E0$9C0$9A0$980$960$940$920$900$8E0$8C0$8A0$880$860$840$820$800$7E0$7C0$7A0$780$760$740$720$700$6E0$6C0$6A0$680$660$640$620$600$5E0$5C0$5A0$580$560$540$520$500$4E0$4C0$4A0$480$460$440$420$400$3E0$3C0$3A0$380$360$340$320$300$2E0$2C0$2A0$280$260$240$220$200$1E0$1C0$1A0$180$160$140$120$100$E0$C0$A0$80$60$40$20

